#StaySafeAtSorrabona

Safety & Hygiene
PROTOCOL
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Hotel & Apart. Sorrabona together with our Egarsat Prevention Service and
Facility Serhs Serveis we have worked for several weeks to create a
set of new protocols in the current context to guarantee the safety of our workers and clients with the
necessary measures to prevent the spread of COVID-19 with
strict compliance with the recommendations of the WHO and the Committee of Technicians of the
Institute for Spanish Tourist Quality (ICTE) coordinated by the Ministry of Health, the Secretary of State
for Tourism and the local Government.
Now more than ever our highest priority is the health and well-being of our clients and workers, with
"Stay Safe At Sorrabona" we reinforce our commitment to clean and safe environment.
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ADAPTIVE PREVENTIVE MEASURES
-Hydroalcoholic gel in common areas
-Respect the safety distance
-Expansion of cleaning and disinfection frequency
-Specific training against COVID-19 for workers and reinforcement of their PPE
-Strengthening in disinfection of rooms
-Limited capacity in common areas
-Use of mask inside common areas if the safety distance cannot be met
-COVID-19 specific cleaning products
-Communication with the health authorities and Health Center 50m from the hotel
-Temperature controls to workers and suppliers
-Promote digital communication to reduce paper
-Food & Beverage adapted to the current situation
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RECEPTION
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Hydroalcoholic gel at the reception.

Pre-check-in and check-out on-line is recommended: safer and faster clients
waiting times for maximum comfort.

Installation of partitions in reception and use of PPE to workers.
Limited capacity and signage to ensure the safety distance.
Increased hygiene and cleaning measures, utensils and work station will be disinfected
at the beginning and end of the working day.
Magnetic card, keys and POS are disinfected after each use.
Use of credit card is recommended.

Elevator: capacity limited to the same family unit or otherwise maximum 1 person.
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ROOMS
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The workers of the cleaning area do not agree to provide service in the rooms while
the client remains inside.
PPE according to each situation. Mask and gloves
The workers will maintain the protocol to avoid cross contamination in the cleaning of rooms,
specific products against Covid-19 and update of the cleaning and disinfection plan to the
current situation.
Daily reinforcement of disinfection of handling elements such as television,
telephone, taps, knobs, switches.
Elimination of textile decoration elements (bedspreads, pilows ...) and amenities to
guarantee better hygiene in the room.
If the client prefers, they can ask reception not to provide room service during their
stay.

In case of suspicion of the disease, contact the reception where the action protocol will
be explained.
Personnel specialized in cleaning and disinfecting rooms for suspected or confirmed
coronavirus cases.

In the event of a breakdown, the client cannot be in the room at the time of repair.
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RESTAURANT
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Safe buffet with partitions and presentation of the individual and assisted
gastronomic offer, depending on the occupation, it can be a la carte service and in an
outdoor area.
Limited capacity with hours assigned to clients and hand disinfection will be
mandatory at the entrance. Each client will have to wear gloves and a mask to access
the buffet.
The workers will assign the table to the clients.
Items and equipment in common use are replaced by single-dose.
Disposable tablecloths.
Improvement in cleaning and disinfection procedures during and after each service
with products specific to COVID-19.
Products of local origin (km 0) and sustainable and with the security of controlled .

HACCP control updated to the current situation
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BAR
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Hydroalcoholic gel at the bar.

Snack-bar and drinks menu available on our website to check with your mobile
device and fixed signage.
PPE for workers.

Distance between tables will be a minimum of 1.5m except for the same family
unit.
The use of the exterior areas of the bar is promoted.
Signage to respect the safety distance between clients.
Improvement in cleaning and disinfection procedures during and after each
service with products specific to COVID-19.
Removing stools from the bar counter.
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POOLS Y TERRACES
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Limited capacity of the glass of the pool and its beach.
In the area of sun loungers, limited capacity to maintain the safety distance and
reorganization of the perfectly marked space.
Increased cleaning and maintenance of pool water to guarantee
its optimum quality.

Extension of cleaning and disinfection of all outdoor areas with effective products
to COVID-19.

Mini-Club, children's play area and playground services may be affected this season until the
situation is not safe for our little ones.
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Thank you
for your trust!
.
The workers of the Hotel & Apart. Sorrabona will ensure
to comply with the new health and hygiene protocols
and its continuous review and update with what the
health authorities indicate to guarantee the well-being,
safety and tranquility of our clients and to enjoy as
always a happy and safe holidays without worries.
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